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PREVIOUS CASE SEARCH/CASE SELECTION SCREEN
ENHANCEMENTS

Based on comments received as the result of Informational Laser Fax 4.60 and 2004 workshop
sessions, the case search and case selection screens have been changed to incorporate your

suggestions.

The redesign of the selection screens will provide you with more pertinent information for you to
perform efficient case selections. Additional case identifiers have been added to help you better
determine the case for selection. The following highlights these changes:
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Twelve cases will now display on the Case Selection screen. If you need more case
information to display, press F5 to expand the case information into two lines. Pressing
F5 again will contract the screen back into one line.

The first line displays the interested party’s name, date of birth, interested party type,
docket number, case status, case balance indicator, and DL-38 status.

The second line displays the interested party’s social security number, state-ID,
operators license number, OTN, and collateral balance.

A ‘$’ sign next to the status indicates that the case has a balance due.

The DL-38 status column will display the last DL-38 action recorded on the case.

If an active warrant exists, the docket number will display in light blue.

Docket Inquiry can be viewed by placing a D on the Line field and pressing <ENTER>.

Your suggestions provided very important input into the design. We appreciate your comments
and look forward to your participation in future surveys.
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